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[bookmark: X6520074179751f91dabb6082f0f8aed99cc1b20]DBI Washrooms – Terms and Conditions of Sale
[bookmark: interpretation]1. Interpretation
In these Conditions the following definitions apply:
“Buyer” means the person, company or organisation purchasing Goods from Defined Bespoke Interiors Ltd.
“Seller” means Defined Bespoke Interiors Ltd, a company registered in England and Wales.
“Goods” means all washroom products, cubicles, IPS panels, vanity units, duct panelling, fittings and associated items supplied by the Seller.
“Quotation” means the written quotation issued by the Seller.
“Contract” means the agreement between the Buyer and Seller incorporating these Conditions.
“Drawing Confirmation” means the final agreed drawings, specifications and finishes approved by the Buyer.
“Price” means the total price set out in the Quotation.
“Delivery Location” means the agreed delivery address.
“Business Day” means any day other than a weekend or public holiday in England.

[bookmark: application-of-terms]2. Application of Terms
2.1 These Conditions apply to all contracts for the sale of Goods by Defined Bespoke Interiors Ltd.
2.2 These Conditions override any terms submitted by the Buyer unless agreed in writing.
2.3 A Contract is formed when: - the Buyer accepts the Quotation in writing; and - any required deposit or full payment is received (unless credit terms are agreed).
2.4 No variation is valid unless agreed in writing by the Seller.

[bookmark: drawings-and-specifications]3. Drawings and Specifications
3.1 The Seller will issue a Drawing Confirmation following order acceptance.
3.2 The Buyer must review and approve drawings within 48 hours.
3.3 Approval confirms that: - all dimensions are correct; - finishes, colours and materials are accepted; - site conditions have been accurately represented.
3.4 The Seller accepts no responsibility for errors once drawings are approved.
3.5 Any changes after approval may: - incur additional costs; and - delay production timelines.

[bookmark: price-and-payment]4. Price and Payment
4.1 Prices are as stated in the Quotation and exclude VAT unless stated.
4.2 The Seller reserves the right to adjust pricing due to: - material cost increases; - supply chain issues; - specification changes requested by the Buyer.
4.3 Payment terms: - Standard: full payment prior to manufacture; or - As otherwise agreed in writing.
4.4 Late payments may result in: - suspension of works; - delayed delivery; and - interest charged in accordance with the Late Payment of Commercial Debts Act.

[bookmark: delivery]5. Delivery
5.1 Delivery dates are estimates only and not guaranteed.
5.2 Delivery is kerbside unless otherwise agreed.
5.3 Goods may arrive in separate consignments.
5.4 The Buyer must ensure: - safe access to site; - suitable unloading arrangements; - authorised personnel available to sign for delivery.
5.5 Risk passes upon delivery
5.6 Failed delivery due to Buyer fault may incur: - redelivery charges; - storage costs.
5.7 Inspection on delivery is required – any damage during transit must be reported to Seller in writing within 72 hours including photographic proof of damage. 

[bookmark: installation]6. Installation
6.1 Unless expressly agreed, installation is not included.
6.2 Where installation is provided: - the Buyer must ensure site readiness; - delays caused by site conditions may incur additional charges.
6.3 The Seller is not liable for: - incorrect installation by third parties; - damage caused during installation not carried out by the Seller.

[bookmark: colours-and-materials]7. Colours and Materials
7.1 Colours viewed digitally may differ from physical products.
7.2 Samples are available upon request and should be approved prior to order.
7.3 The Seller may substitute materials or finishes where necessary, providing a reasonable equivalent.

[bookmark: title-and-risk]8. Title and Risk
8.1 Risk passes on delivery.
8.2 Title remains with the Seller until full payment is received.
8.3 Until ownership passes, the Buyer must: - store goods safely; - not resell or alter goods; - insure goods appropriately.

[bookmark: warranty]9. Warranty
9.1 The Seller warrants Goods are free from manufacturing defects at delivery.
9.2 Defects must be reported: - within 48 hours of delivery for visible issues; - within a reasonable period for hidden defects.
9.3 The Seller may: - repair; - replace; or - refund defective Goods.
9.4 Warranty does not cover: - wear and tear; - misuse or improper installation; - damage caused post-delivery.

[bookmark: liability]10. Liability
10.1 The Seller does not exclude liability for: - death or personal injury caused by negligence; - fraud or misrepresentation.
10.2 The Seller is not liable for: - indirect or consequential losses; - loss of profit or business interruption.
10.3 Total liability is limited to the contract value.

[bookmark: intellectual-property]11. Intellectual Property
11.1 All drawings, designs and specifications remain the property of Defined Bespoke Interiors Ltd.
11.2 The Buyer must not reproduce or share these without written consent.

[bookmark: termination]12. Termination
12.1 The Seller may terminate the Contract if the Buyer: - fails to pay; - becomes insolvent; - breaches these Conditions.
12.2 Upon termination, the Seller may retain payments to cover costs incurred.

[bookmark: force-majeure]13. Force Majeure
The Seller is not liable for delays or failure caused by events beyond its control including: - supply chain disruption; - labour shortages; - acts of God.

[bookmark: general]14. General
14.1 These Conditions constitute the entire agreement.
14.2 If any clause is invalid, the remainder shall remain enforceable.
14.3 This Contract is governed by the laws of England and Wales.
14.4 Disputes shall be subject to the exclusive jurisdiction of English courts.

[bookmark: contact-details]15. Contact Details
Defined Bespoke Interiors Ltd
C/O Wintech Modular Projects, Snape Lane, Harworth, DN11 8SP
Sales@DBIwashrooms.co.uk
01302 591901
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